3/19/20

Residents sent to ER/Hospital
Non COVID-19 Related Matter

Resident discharged back to site

Resident Contact

Resident/Family member must contact site before
returning for warm-handoff/instructions

If resident arrives at site without a mask, staff must
meet resident outside the building to issue mask.
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Upon Arrival, Front Desk/Screener should

Ensure resident is wearing mask
Send resident to unit
Log unit # at screening checkpoint
Tell resident to isolate—do not leave
Email Executive Director
Suspend Shared Services
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Resident must
Isolate for 14 days
Contact care provider and follow guidance

Staff must contact HCP or family member

to explain quarantine

Establish check-in procedure with resident

Implement food delivery system

If symptoms arise, follow

“Resident with Symptoms—In-House” protocol




