3/19/20

Residents sent to ER/Hospital
and Returning with Result Positive or Pending

Resident discharged back to site

Resident Contact

Resident/Family member must contact site before
returning for warm-handoff/instructions
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Upon Arrival, Front Desk/Screener should

Issue mask for resident prior to them entering the site

Staff should be masked
Notify Housekeeping
Send resident to unit

Housekeeping to follow, disinfecting along the way
Tell resident to isolate—Do Not Leave until contacted by site
Email Executive Director
Suspend Shared Services
Log unit # at screening checkpoint
Notify private care agency/aides
Review in-depth screener tool
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Resident must

Isolate-Do Not Leave (may need assistance)
Contact care provider & follow guidance (may need assistance)

If required or requested, staff must contact
HCP or family member
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Establish check-in procedure with resident
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Implement food delivery system
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If symptoms arise or positive test result, follow “Resident

with Symptoms—In-House” protocol




