
3/19/20 

Resident with Symptoms—In-House 

 IL/AL resident has symptoms, concerns about  

symptoms, or exposure. Immediately Isolate 

Suspend Shared Services 

Notify Housekeeping to Disinfect 

Do Not Visit 

Resident belong to HSL medical practice? 

Site to contact Clinic to speak with care 

provider 

 

Instruct resident to call Primary Care 

office and follow guidance 

Contact ED, VP of Senior Living 

HR/Occ Health & Infection Control 

If required or requested, staff must 

contact HCP or Family  

 

Isolate Resident Immediately 

Log unit # at screening checkpoint 

YES NO 

Resident to Self-Isolate 

for 14 days or until 

cleared by the Clinic 

Resident to Self-Isolate for 

14 days or until a negative 

test result is provided to 

the site, in writing, from a 

licensed medical provider 

Contact private care agency/aides 



Establish check-in procedure with resident/ family 

Implement food delivery system 

Notify Marcomm - Rachel Whitehouse and Marg Bonilla 

If further evaluation at hospital/testing (at site determined by PCP) is 

warranted by PCP: 

 Contact Transport/ER and communicate potential COVID-19 

 Ensure resident is masked prior to transport 

 Housekeeping to disinfect 


